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Know more
Global Initiative on AI for Health

Global Initiative on AI for Health

AI is already playing a role in diagnosis and clinical 
care, drug development, disease surveillance, outbreak 
response, and health systems management … 

The future of healthcare is digital, and we must do what 
we can to promote universal access to these 
innovations and prevent them from becoming another 
driver for inequity.



• Strengthen care continuity (PHR) 
• Access to trusted health information
• Improve data quality and reliability

• Training Policymakers and Providers
• Quality assured building blocks
• AI to improve HS performance

• Cross border data sharing
• Global Initiative on Digital Health
• Global Initiative on AI for Health

WHO’s support to countries in Digital Health
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Preparing a Digital Literate Workforce

1. Pre-service
2. In-service
3. New Roles

Capacity-Building and Competencies
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S01.
Promote global collaboration and 
advance the transfer of 
knowledge on digital health

S02.
Advance the 
implementation of 
national digital health 
strategies

S04. Advocate people-centered 
health systems that are 
enabled by digital health

S03.
Strengthen 
governance for 
digital health at 
global, regional and 
national levels

Global Strategy on Digital Health



Objective 3 of the Global Strategy on Digital health and 
Digital Health Competencies 

Policy actions …

3. promote and facilitate digital health 
competencies in the education and training 
curricula of all health professionals and allied 
workers; and

4. promote capacity-building for leaders of 
public health authorities, affiliated agencies 
and policy-makers to take informed decisions 
to support digital health investments.
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e.g. the WHO – ITU Digital Health Planning 
National Systems Course 
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Emerging themes from the 
UNGA Summit of the Future – 
the Global Digital Compact
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The WHO-ITU eHealth Toolkit

Strategy and
Investment

Services and 
Applications

Standards and 
Interoperability
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Breakdown by WHO/ITU eHealth Component
Globally, across the seven components of the WHO/ITU eHealth Strategy Framework, most components are in 

phase 3, with the exception of Workforce which is in phase 2, and Leadership and Governance which is in 

phase 4.
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Mission
Foster improved alignment in the digital health sector, 

providing governments and partners tools, building 
blocks, and platforms needed for sustainable health 

system digitalization.



Anchored in four pillars 
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Resource optimization 
and alignment with country priorities

Quality assured digital solutions and 
strengthened local capacity

Country Needs 
Tracker

Convening & 
Knowledge 
Exchange

Transformation 
Toolbox

Country Resource 
Portal

Global Digital Health Competency Framework in GIDH



1. The WHO DHCF aims to strengthen digital health 
capacity at country level

“The framework will outline competencies for 
digital health policy makers, program planners or 

managers, health practitioners and patients / 
populations. It will guide curriculum developers, 
digital health leaders, digital health practitioners 

and others in using and implementing digital 
health solutions, systems and services” [WHO 

GSDH]

Purpose and Audience



Building capacity for national digital health planners through training 

• Over 1,000 professionals trained 
• Course Launching into WHO Academy 

next week 

Digital Health : Planning National Systems 
Course 



Takeaway - Digital & AI can ENABLE health systems to:

1. Establish Trusted Personal Health Records 
    “every person has a right to their own health record” 

2. Ensure Quality and Continuity of Care
   “health workers have access to up-to-date care protocols and patient history”

3. Improve Efficiencies in Financing and Tracking Payments
    “financial planning and protection for health system users”

4. Optimize Supply Chain Management
      “no more stock outs”

5. Build a Future-Proof, Digitally Capable Health Workforce 
     “Timely Pay, Proven Skills, Continuous Growth”

6. Integrate Artificial Intelligence to support health systems and people
    “Responsible AI that is safe, effective and locally appropriate”

7. Strengthen Public Health Planning, Surveillance and Response Systems 
         “Timely detection, assessment, reporting and action for climate and public health risks”
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